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Re: Recommendation Lelter
Dear Doreen:

It is my pleasure to recommend and encourage other law firms to engage your firm in
providing court reporting services o our legal community. As the Chairman of the Pennsylvania
Association of Justice’s Business Partaers Program, | am grateful for your firm’s support and
patticipation in our business partner’s program and as a proud bronze member.

As a business partner. | encourage our trial lawyer community as sell as others to utihize vour
services. Speaking from personal experience, [have had an opporiunity to work with a number of
court reperting agencies and 1 find your agency prompt, courteous, efficient and with a wealth of
jesources, capable of handling the mest comphicated cases,

I beliove our faw Tirm and any other firm engaged in complex litigalion requite @ court
reporting ageney that is etticient and who will provide the highest level of service regardless of the
case. Your firm has come through for us time and time again. sometimes 4l moments notice.

1 look forward 1o using your finm’s court reporting scrvices for many years.

Thank vou again for vour continued support.

}{ T
John N. Zervanos.
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